
Revision:  09/01/2020 by OCL/akb 

Waiver Enrollments and Service Authorizations 

 

Medicaid Waiver Send Waiver 
Enrollments to: 

Send Waiver Service 
Authorizations to: 

Send Waiver Service 
Authorizations for 

Members under Age 
21 (EPSDT)* 

CCC Plus Waiver 
(FFS) 

KEPRO KEPRO KEPRO 

CCC Plus Waiver 
(MCO Health Plan) 

Health Plan Health Plan Health Plan 

CL Waiver (FFS) Local CSB DBHDS DBHDS 

FIS Waiver (FFS) Local CSB DBHDS DBHDS 

BI Waiver (FFS) Local CSB DBHDS DBHDS 

 

Providers should have program knowledge of any Medicaid Memo updates or program manual 
updates on service authorization information and procedures. 
 
*NOTE regarding EPSDT (those members under age 21):   
 

 For CCC Plus waiver participants who are Fee for Service (FFS), the provider must submit 
Service Authorization for any EPSDT services (including Private Duty Nursing under 
EPSDT), via electronic request to KEPRO (via the Atrezzo website).   
 

 For CCC Plus waiver participants in an MCO Health Plan, the provider must submit Service 
Authorization for any EPSDT services (including Private Duty Nursing under EPSDT), 
through the designated MCO Health Plan.  See below for DD waiver clarification. 

 
 For Developmental Disabilities (DD) waiver participants, all Service Authorization 

requests must be submitted to DBHDS via the Waiver Management System (WaMS) by 
the DD waiver individual’s support coordinator to include the Individual Support Plan 
approved by DBHDS.  Most DD waiver participants are FFS for their waiver services; 
however, they are enrolled in MCO Health Plans for their medical and hospitalization 
needs.   
 
 


